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Auto Rates
New   (Under 20k miles)

Up to 60 months            3.49%
72 months                     4.24%

Used 2016-2020  (Over 20k miles)
Up to 60 months           3.74%

Home Equity Rates
Open-End Variable        5.00%        

Closed-End Fixed          4.49%  
 

Rates expressed “as low as”.

Limited-Time  
Certificates Specials
13 month                      1.61%

25 month                        1.75%

$1,000 minimum deposit

Other terms available for  
6-60 month certificates.   

For a full list of rates, visit us  
online at www.MetcoCU.org

All rates expressed as Annual Percentage Rate  
and are subject to change without notice.

As a Metco member, your  
deposits are insured to at least 

$250,000 by the NCUA.
www.facebook.com/metcocreditunion  
Check out Metco’s Facebook page for educational articles and information on 
upcoming events. Become a fan of our Facebook page today!

If your phone is on,  
we’re open!

Search “Metco Mobile”  
in your mobile device’s  

app store.

MetcoMemo is the quarterly
newsletter from Metco Credit Union,
Cedar Rapids, Iowa.

BECAUSE I’M MORE THAN A CREDIT SCORE.. .  

MEGAN & SHAYN

In 2017, Megan left her job to be a stay-at-home mom to  
her two young children. Although she and husband, Shayn,  
thought they would be able to swing-it after losing Megan’s  
income, they soon found themselves missing credit card, loan  
and mortgage payments. Megan had read about Metco helping  
other members get back on their feet, even when they didn’t  
have the best credit, so she decided to reach out to Regan Carlo,  
VP of Operations at Metco.

“I was embarrassed to tell Regan that we had missed a few  
payments and were getting deeper in debt,” said Megan. “It’s a  
very vulnerable feeling, but Regan instantly made me feel comfortable.”

Initially, Regan created a financial plan for Megan and Shayn to get their mortgage loan caught-up.  
It wasn’t easy, but Megan and Shayn made the financial changes and choices they needed to make,  
and in time had caught-up their mortgage loan. 

“We thought that would be the end of it,” commented Megan, “but Regan had bigger plans.”

                     Continued inside...

Your Annual Meeting Is Saturday, March 28!
When you chose to bank with Metco, you became an OWNER of your credit union! Be sure  
to exercise that benefit of member-ownership by attending this year’s Annual Meeting.

Join us on Saturday, March 28th at The Hotel at  
Kirkwood Center. The event will begin with breakfast  
at 9:00 a.m., followed by the business meeting and 
election, and of course wrap-with prize giveaways. 
Tickets will be available for $5.00 each at the credit 
union office starting Feb. 15.  A slate of candidates  
will be posted on our website and in our office no  
later than February 27, 2020. Nominations will not  
be accepted from the floor.
Note: Our office will be CLOSED on Sat., March 28th  
so our staff can attend the Annual Meeting.

DATE: Saturday, March 28, 2020

PLACE: The Hotel at Kirkwood Center 
7725 Kirkwood Blvd. SW in Cedar Rapids

TIME: Breakfast begins at 9:00 a.m.

TICKETS: $5.00 each at the Metco office 
starting Feb. 15th, or email your order to 
ContactUs@MetcoCU.org. Include your 
name, phone number and the number  
of tickets you wish to purchase.

63RD 
METCO’S

2020

Mark Your 
Calendars

Friday, February 7 – Deadline to apply for the Warren  
Morrow Memorial Scholarship (Visit our website for details)

Friday, February 14 – Join us for Kimberly Bentley’s  
Retirement Open House

Monday, February 17 – Office closed for Presidents’ Day

Saturday, March 28 – Office closed for Metco’s  
Annual Meeting

Tuesday, March 31 – College scholarship application deadline

Wednesday, April 15 – Last day to make contributions  
to your IRA for the 2019 tax season

In This Issue:
 » Your 63rd Annual Meeting is March 28th

 » See how Metco “gave back” in 2019

 » Nominate your “Service Superhero”

 » Apply for our 2020 College Scholarships

 » Join us for Kimberly Bentley’s  
Retirement Open House on Feb. 14th

After 36 years of amazing service to Metco Credit Union, Kimberly Bentley is 
retiring on Friday, February 14th! Please join us for an open house celebration.

If you can’t attend Kimberly’s Open House, but want to express  
your thanks and congratulations, you’re welcome to mail  
a card and we’ll “shower”Kimberly with all of your  
cards on the 14th!

Mail your card to:
Metco Credit Union
Attn: Kimberly’s Retirement
115 8th Ave. SW
Cedar Rapids, IA 52404

Congratulations Kimberly!

WE LOVE
YOU

THE
BEST

Kimberly’s Retirement Open House
Friday, February 14, 2020  |  8:30am-5:30pm  
at Metco Credit Union

THANK
YOU
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“Because I’m More Than a Credit Score continued...

DID YOU 
KNOW?

Every year at our Annual 
Meeting, you elect a  
Board of Directors who 
VOLUNTEER their time to 
represent you! Exercise 
your right to vote this year 
on March 28th!

Hours (Lobby) 
Monday  9:00 - 5:00
Tuesday   9:30 - 5:00
Wednesday  9:00 - 5:00
Thursday  9:00 - 5:00
Friday   8:30 - 5:30 
Saturday  9:00 - 11:30

Drive-up open 30 minutes prior 
to lobby except on Tuesdays  
and Saturdays.

Enjoy 24-hour/7-day  
access:

• 24/7 ATM located at  
Metco Credit Union

• Hundreds of Privileged  
Status Network ATMs

• Interactive Website at  
www.MetcoCU.org

• Online Banking, Bill Pay & 
MoneyPro services

• Mobile Banking app for Apple 
& Android phones

Phone: 319.398.5007
Toll Free: 888.378.7786
Website: www.MetcoCU.org
Email: ContactUs@MetcoCU.org

facebook.com/ 
metcocreditunion

twitter.com/metcocu

instagram.com/metcocu

Regan knew the changes Megan and Shayn had 
made weren’t easy, but they did it, so she believed  
she could help them even more if they were able  
to take-on a few more financial challenges. 

“Once Megan and Shayn’s mortgage was  
caught-up, I used our Home Equity Loan program  
to consolidate the rest of their debt,” said Regan. 
“Their new monthly out-of-pocket was lower  
overall, and we setup an automatic transfer to 
ensure all of their payments got made in-full  
and on-time.”

Megan and Shayn stayed committed to their  
financial plan and were able to pay off all of their 
debt just before the end of the year. And, with  
no monthly payments to make, they used the  

extra money to provide a very nice Christmas  
for their family. 

“Regan made everything so clear and manageable 
– we knew exactly what we needed to do to be 
successful,” said Megan. “Regan even helped us  
re-budget everything once we were back on our 
feet, and it has made a world of difference to  
our family. We wouldn’t be where we are today  
without Regan and Metco. They took a chance  
on us, and we are forever grateful.”

WE CAN DO IT FOR YOU TOO!

Stop in, call, or email us at contactus@metcocu.org
and tell us you want to be seen as  

“more than a credit score.”

See How Metco Gave Back To The Community In 2019
As a member-owned credit union, we believe it’s important to offer our time, talents and treasure to the communities where our members  
live and work. This year our staff participated in the following charitable causes:

Kassi, Kayla, Kimberly & Julia 
(not pictured) participated in  
the Especially For You Walk/5k 
for Breast Cancer.

• Teamed-up for “Bowl For Kids’ 
Sake” to raise money for Big  
Brothers & Big Sisters

• Awarded $500 college scholarships 
to members Alex Greene, Blake 
Weber & Olivia Vander Sanden

• Collected money for the United 
Way by setting out money jars at 
each staff member’s desk. The staff 
member with the most money got 
a pie in the face. (Kimberly Bentley 
was the “winner.”) 

• Held a “Dough & Diaper Drive” 
to support the United Way of East 
Central Iowa 

• Volunteered at “Uptown Friday 
Nights” in Cedar Rapids

• Hosted our 6th Annual Charity 
Cookout to raise money for  
Horizons, A Family Service Alliance

• Participated in the “Especially For 
You” Race Against Breast Cancer

• Rang the bell for the Salvation  
Army Red Kettle Campaign

• Held our annual canned food drive 
to benefit the Linn Area Food Bank

Metco staff volunteering at Uptown Friday Nights

Julia, Kimberly, Kassi, Anna  
& Kayla supporting the  
Salvation Army

To see more photos and results of our community involvement, visit our website  
at www.MetcoCU.org – click on Contact Us and then Community Involvement.

Search “metco  
mobile” in your  
mobile device’s  
app store.

This is your chance  
to recognize a Metco 
employee for their  
super-service!  
Simply complete  
a nomination form  
on our website or in  
the branch & we’ll  
recognize one  
Service Superhero  
each month.

Message From the CEO 
Toward the end of 2019 as a staff we began discussing what we wanted Metco’s focus to be  
in 2020. As we talked, two goals stood out that really define who we are as a credit union  
and as individuals…and who we want to continue to be:

1. Provide outstanding member service. Service that is beyond excellent – nearly heroic.
2. Continue to help members who otherwise may not be served by the banking community.

To help us focus on these two goals, we’ve created themes for 2020, which you’ll 
see highlighted in this newsletter. 

Our “Because I’m More Than A Credit Score” theme will share some of our greatest member 
“wins” – stories like Megan and Shayn’s on the cover. Our stories will tell how Metco is helping 
members who otherwise would not have been able to get a loan or get out of debt. We’re not only 
proud of our ability to see our members as “more than a credit score,” we’re proud of the hard 
work and discipline these members are putting forth to improve their lives and finances.

Our “Service Superhero” theme will help us reward our staff members for the great work they  
do every day. We know we don’t hear about every time one of our staff members provides  
exceptional service…but we want to! We encourage you to nominate a staff member who has 

provided you with superhero-level service so we can thank and reward them.

In 2020, we want to focus on your stories. Your wins.  
And celebrate them together.

Brad Mertens,
CEO, Metco Credit Union
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