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Auto Rates

New   (Under 20k miles)
Up to 60 months            3.74%

72 months                     4.49%

Used 2016-2020  (Over 20k miles)
Up to 60 months           3.99%

 

Home Equity Rates
Open-End Variable        5.00%        

Closed-End Fixed          4.49%  
 

Rates expressed “as low as”.

Certificates
24 month                      .80%

30 month                        .90%

36 month                     1.00%

48 month                     1.15%

60 month                     1.30%

$1,000 minimum deposit

Other terms available for  
6-60 month certificates.   

For a full list of rates, visit us  
online at www.MetcoCU.org

All rates expressed as Annual Percentage Rate  
and are subject to change without notice.

As a Metco member, your  
deposits are insured to at least 

$250,000 by the NCUA.

www.facebook.com/metcocreditunion  
Check out Metco’s Facebook page for educational articles and information on 
upcoming events. Become a fan of our Facebook page today!

Search “Metco Mobile”  
in your app store.

MetcoMemo is the quarterly
newsletter from Metco Credit Union,
Cedar Rapids, Iowa.

BE PART OF OUR

CHARITY 
For a limited time, get a 

HOME EQUITY LOAN  from Metco 
& when you mention this offer, 

  CH   OSE YOUR 

Enjoy  

NO  
Closing Costs!*

to the CHARITY OF 
YOUR CHOICE!

WE’LL D   NATE 
$250

Ask to talk with Kimberly or Julia today
& receive a FREE home equity assessment!

Loans offered with qualified credit. Contact the credit union for full details and disclosures. *Pay no closing costs when 
you borrow a min. of 10,000 or take a $10,000 first advance. If an appraisal is needed, it is the borrower’s responsibility. 
Equal Housing Opportunity. Federally insured to at least $250,000 by the NCUA.

2019

Mark Your 
Calendars

In This Issue:
 » Skip your Metco loan payments  
in Nov. or Dec.

 » Help Us Fill The Linn County  
Food Pantry

 » Protect your debit card  
with SHAZAM Bolt$

 » Run for our Board of Directors

 » You should get to know Anna Franck

Monday, Nov. 11  — Closed in observance of Veterans Day

Thursday, Nov. 28  — Closed for Thanksgiving Day

Month of December  – Linn Co. Food Drive (details inside)

Wednesday, Dec. 25 — Closed for Christmas

Wednesday, Jan. 1, 2020  — Closed for New Year’s Day

Skip Your Loan 
Payments To  
Pay For Holiday 
Expenses!

Skip your payments for the full month of  
November or December on one or multiple 
Metco loans.

• Most non-real estate loans in good standing 
are eligible

• $30 fee per loan (not per payment skipped)  

Complete & submit a Skip-a-Pay request 
form on our website at least 5 days  
prior to your payment due date.

LOWER 
RATE

LOWER 
PRICE or

Get BOTH when you refinance 
your auto loan with us! 

  

Anna joined Metco in May as a Member Service Representative. Anna is one 
of the smiling faces you’ll see when you stop in, or may be the friendly voice 
who answers when you call our office. She also assist members with fraud 
claims, so she’s basically a member service rockstar!

When asked what she enjoys most about her job, Anna responded,  
“I love getting to know all of our members and am thankful for all my  
co-workers – they are all great people to work with!” She also enjoys  
the member-focused atmosphere of Metco. “Metco goes above and beyond 
to help our members,” said Anna. “Some places are very impersonal, but  
it’s definitely not that way at Metco.”

Outside of work, Anna enjoys reading, kayaking, gardening, and pretty 
much anything else that takes her outdoors. 

You Should Get To Know 

Anna Franck 
Member Service Representative



Fall 2019

Want An Even STRONGER Voice?  
Run For A Position On Our Board!
As a not-for-profit financial cooperative, Metco’s board is  
comprised of elected members who volunteer their time to  
represent the entire membership and make decisions on their  
behalf. Any member age 18 and older who is interested in  
being considered for a position on our board should contact  
CEO Brad Mertens at 319.398.5007 ext. 219 by January 15, 2020. Brad will provide additional information about Metco’s board,  
the responsibilities of the position and a few steps you will need to take in order to submit your candidacy. 

Hey Millennials  – we need you!!!
Don’t let your age or a perceived lack of experience stand in your 
way of vying for a board position! We need the perspective of the 
younger generation to ensure we continue to provide the financial 
services you’re looking for. It’s a great learning experience and 
opportunity to be involved in a non-profit board.

DID YOU 
KNOW?

We have 2 employees who 
have been with Metco for 
30+ years, and another 
employee for 20+ years!

Hours (Lobby) 
Monday  9:00 - 5:00
Tuesday   9:30 - 5:00
Wednesday  9:00 - 5:00
Thursday  9:00 - 5:00
Friday   8:30 - 5:30 
Saturday  9:00 - 11:30

Drive-up open 30 minutes prior 
to lobby except on Tuesdays  
and Saturdays.

Enjoy 24-hour/7-day  
access:

• 24/7 ATM located at  
Metco Credit Union

• Hundreds of Privileged  
Status Network ATMs

• Interactive Website at  
www.MetcoCU.org

• Online Banking, Bill Pay & 
MoneyPro services

• Mobile Banking app for Apple 
& Android phones

Phone: 319.398.5007
Toll Free: 888.378.7786
Website: www.MetcoCU.org
Email: ContactUs@MetcoCU.org

facebook.com/ 
metcocreditunion

twitter.com/metcocu

instagram.com/metcocu

 Message From the CEO 
I’ve worked in the financial industry for over  
20 years, and although many things have 
changed dramatically over the years, one thing 
that continues to be a struggle for many people  
is budgeting. It sounds simple – “money in 
should always be greater than money out” –  
but for many people, and for a variety of  
reasons, it’s not always that simple.

Question: What amount of money  
would you need to make annually in  
order to live comfortably? 

If your answer to that question was, “double 
what I make now,” you’re in-line with about 
80% of Americans with incomes of all levels. 
The truth is, no matter what your income,  
for many of us it just never seems like enough. 
When you make more, you tend to want more, 
expect more, reach for more.

While I don’t consider myself a ‘budgeting  
guru,’ due to my profession, it’s a big focus in 
my life and in my family. One of the things  
I do each year is evaluate the budgets I manage 
– both at Metco and at home – and look to  
see what changes need to be made.

• Where am I spending money on things 
that either don’t contribute to my goals  
or no longer add value? Often times these 
are subscription services we’ve signed up for, 
but are no longer using them enough to  
justify the cost. 

• Is there an opportunity to ask for a  
discount? If I’ve been a customer for 
years, I ask for a relationship discount. 
Or, if I’m happy with their service, I’ll ask  
if I can sign a multi-year contract to receive 
a discount.

• Where am I under-budgeting? If I am  
consistently over-spending in one area of my 
budget, I evaluate if I need to get control of 
that spending. If that’s not the issue, then  
I adjust my budget to reflect my true  
spending habits/needs.

These are just a few tips to get you started. 
However, know that my staff and I are  
always here and happy to help you create, 
evaluate and adjust your household budget.

Brad Mertens,
CEO, Metco Credit Union

Help Us Fill The Linn  
County Food Pantry!
Bring canned goods to our office:   
Nov. 29-Dec.21 to help us fill the  
Linn County Food Pantry. Monetary  
contributions are also welcome!

SHAZAM BOLT$ Helps  
Protect Debit Cardholders  
Against Fraud
SHAZAM BOLT$ is a FREE service that helps  
you stay on top of your debit card account with balance 
information, and it helps prevent fraud by allowing you  
to customize debit card transaction alerts such as:

 aWhen a transaction is over a dollar amount  
set by you.
 a Fraud alerts on suspicious activity.
 a Any international transaction.
 a Mail, internet or phone transaction alerts.

From your PC, visit bolts.shazam.net and enter 
your full card number, or search “SHAZAM BOLT$”  
in your mobile device’s app store. 

Dear Metco,

I want to thank you for 
introducing me to your Route  

66 Vehicle Extended W
arranty service. In a 6

 month  

period I have had two major repair bills on my vehicle.  

The total costs for bot
h repairs was $2,721.39. 

My long-time mechanic told me the repairs probabl
y 

wouldn’t be covered, an
d I would likely have to figh

t for 

the minimal reimbursement. To their surprise 
(and mine), 

Route 66 paid $2,197.72 (80% of the costs), leaving
 me 

out-of-pocket costs o
f $523.67. The cost to purchase 

the warranty was $2,126.09 – so it has al
ready paid  

for itself and I still ha
ve 3 years of coverag

e left!

Route 66 was very easy to work with and covered  

much more than I expected –
 needless to say, I’m very 

impressed with the warranty coverage, and
 I assure  

you I’ll purchase it with future vehicles!

Best regards,

Scott

What Our Members Have  
To Say About…
ROUTE 66 VEHICLE EXTENDED  
WARANTY COVERAGE

For details about Route 66, call one of our Loan Professionals or visit  
www.MetcoCU.org and click on “Loans / Loan Insurance & Protection.”

Details at www.MetcoCU.org.

Two things we have control of are how much money we spend & what we spend it on.
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